
2 siPaF df sPf 1

irvIAU leI bynqIaF bfry jfxkfrI

irvIAU kI hY?

irvIAU vrksyP bI sI dy iksy PYsly bfry iek vfr iPr ivcfr krnf 
hY, ijs ivc nvIN jfxkfrI aqy PYsly dy smyN mOjUd jfxkfrI nUM 
iDafn ivc rwiKaf jFdf hY[ vrkrjL kMpnsysLn aYkt  aDIn, 
vrkrF aqy kMm-mflkF (iemplOeyarjL) nUM vrksyP bI sI dy bhuqy 
PYsilaF df irvIAU krn leI kihx df hwk hY[ ieh irvIAU aPsrF 
vloN kIqy jFdy hn, jo ik aYkt aDIn afjLfd qOr `qy aqy inrpwKqf 
nfl irvIASU krn leI inXukq kIqy jFdy hn[

myry aplfeI krn qoN bfad kI vfprdf hY?

•	 irvIAU leI quhfzy aplfeI krn qoN bfad, quhfnUM PYsly nfl 
sMbMiDq vrksyP bI sI dy irkfrzF dI iek kfpI imlygI[

•	 ienHF irkfrzF `qy ivcfr kro, iPr afpxI icwTI nfl Byjy gey 
sbimsLn Pfrm nUM Bro[ irvIAU dI mMg krn dy kfrn sfP sfP 
dwso[ ikrpf krky hwk ivc jfx vflI koeI jfxkfrI jF sbUq nfl 
sLfml kro[ Pfrm `qy dsKq kro aqy iPr ies `qy qrIk pfAu[

•	 ikrpf krky idwqI geI aMiqm qfrIk qwk Pfrm aqy hwk ivwc 
jfx vflI jfxkfrI drj krvfAu[

irvIAUjL ivc kOx ihwsf lY skdf hY?

•	 vrkr aqy kMm-mflk donoN iek dUsry dy PYsilaF vfly irvIAUjL 
ivc ihwsf lY skdy hn[

•	 jy qusIN vrkr hovo aqy quhfzf kMm-mflk irvIAU ivc ihwsf lYNdf 
hovy qF Aus nUM quhfzy irkfrzF dI iek kfpI imlygI aqy Aus nUM 
afpxy hwk ivc jfxkfrI pRdfn krn df swdf idwqf jfvygf[  

kI mYnUM ihwsf lYx vfilaF dy hwk ivclI 
jfxkfrI dyKx nUM imlygI?

hF, quhfnUM ihwsf lYx vfly dUjy lokF dy hwk ivclI jfxkfrI dI kfpI 
imlygI aqy quhfnUM ies bfry afpxI itwpxI krn df mOkf imlygf[ 
iesy qrHF, ihwsf lYx vfly dUjy lok quhfzy hwk ivclI jfxkfrI 
dyKxgy[

nfl lwgI icwTI ivc qusIN afpxy irvIAU leI idwqf igaf rYNPrYNs nMbr dyKogy[ irvIAU dy kfrj bfry 
kuJ hor jfxkfrI ies pRkfr hY[

Visite el sitio web de WorkSafeBC en worksafebc.com para obtener este folleto.

Visit WorkSafeBC’s website at worksafebc.com for this brochure.

Pour consulter cette brochure, visitez le site web de WorkSafeBC à l’adresse worksafebc.com.
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2 siPaF df sPf 2

irvIAU ikvyN kIqy jFdy hn?

•	 irvIAU aPsr vrksyP bI sI dy irkfrz aqy hwk ivwc jfx 
vflI Auh jfxkfrI cMgI qrHF dyKdf hY ijhVI asIN muZly PYsly qoN 
bfad jF irvIAU dOrfn iekwTI kIqI huMdI hY[ loV pYx `qy aPsr 
hor ienkuafrIaF vI krygf[

•	 kuJ kysF ivc, irvIAU aPsr mUMh-jLbfnI suxvfeI krn df smF 
vI imwQ skdf hY, Kfs krky jy mqByd vfly sbUq hox[

mYN irvIAU dI hflq ikvyN cYWk kr skdf/
skdI hF?

•	 jy quhfzf koeI pRqIinD hovy qF Auh quhfnUM irvIAU bfry qfjLI 
jfxkfrI idMdf rhygf/idMdI rhygI[

•	 qusIN afpxy irvIAU dI hflq (stYts) www.worksafebc.
com/claims/review_and_appeals/online_review_
status `qy cYWk kr skdy ho[

•	 qusIN sMbMiDq pypr dyKx leI  www.worksafebc.com/
claims/review_and_appeals/request_manage_
reviews `qy jf skdy ho aqy ies qoN bfad irkuaYst aqy mYnyj 
irvIAUjL slYkt kro[ jF, qusIN irvIAU izvIjLn nUM 
604.214.5411 `qy jF 1.888.922.8804 `qy tol-PRI Pon 
kr skdy ho[ 

jy mYnUM hor mdd dI loV hovy qF kI krnf hY?

•	 jy qusIN vrkr ho qF vrkrjL aYzvfeIjLrjL afiPs www.
worksafebc.com/workers/what_workers_ should_
know/workers_advisers nfl sMprk kro[ ies dy nfl hI 
quhfzI XUnIan df pRqIinD vI quhfzI mdd krn dy Xog hoxf 
cfhIdf hY[

•	 jy qusIN kMm-mflk ho qF ien-hfAUs spYsLilst qoN mdd mMgo jF 
iemplOeyarjL aYzvfeIjLrjL afiPs, www.worksafebc.
com/employers_and_ small_business/employers_
help/employers_advisers/default.asp nfl sMprk kro[

•	 PIs lY ky keI vkIl jF knsltYNt quhfzy irvIAU ivc quhfzI 
mdd kr skdy hn[

•	 irvIAU dy kfrj bfry ivsQfr ivc jfxkfrI lYx leI www.
worksafebc.com/claims/review_and_appeals/
review_division/assets/pdf/rd_practices_and_
procedures.pdf dyKo[

•	 irvIAU aqy apIl dI kfrvfeI bfry sMKyp jfxkfrI leI  
worksafebc.com `qy “klymjL irvIAU aYNz apIl gfeIz” 
dyKo[

•	 vrkr:  www.worksafebc.com/publications/ 
how_to_work_with_the_wcb/Assets/PDF/CM025.
pdf

•	 kMm-mflk:  www.worksafebc.com/publications/
how_to_work_with_the_wcb/Assets/PDF/ 
appeal_employers.pdf

mYnUM PYslf kdoN imlygf?

•	 kfnUMn muqfbk, irvIAU 150 idnF dy ivc ivc mukMml kIqf jfxf 
jLrUrI hY, jy muwK irvIAU aPsr kys dI jitlqf kfrn hor smF 
nhIN dy idMdf[ 

•	 irvIAU aPsr PYsly dI icwTI dyvygf ijs ivc irvIAU dy 
nqIijaF aqy vrksyP bI sI dy quhfzy muZly PYsly ivc kIqIaF 
geIaF iksy vI qrHF dIaF qbdIlIaF bfry dwisaf jfvygf[

•	 jy irvIAU aPsr muZly PYsly ivc koeI qbdIlIaF krdf hY qF 
vrksyP bI sI nvF PYslf lfgU krygI[

kI mYN irvIAU dy PYsly ivrwuD apIl kr 
skdf/skdI hF?

•	 bhuqy kysF ivc, qusIN vrkrjL kMpnsysLn apIl itRibAUnl kol 
apIl kr skdy ho[ 

•	 irvIAU dy PYsly vflI icwTI ieh dwsygI ik ieh apIl ikvyN krnI 
hY[ quhfnUM apIl dy PYsly qoN bfad 30 idnF dy ivc ivc apIl 
krn dI loV pvygI[

•	 jy quhfzf irvIAU smF vDfAux dy iksy PYsly, pRIvYnsLn afrzr, 
vokysLnl rIhYblItysLn bYnyiPts, quhfzy prmfnYNt izseyibltI dy 
PYsly jF lfjLmI prmfnYNt izseyibltI dy PYsly nfl sMbMiDq hY 
qF irvIAU df PYslf aMiqm huMdf hY[

sMprk krn bfry jfxkfrI

vrksyP bI sI dy sfry sQfnF aqy Pon nMbrF leI worksafebc.
com `qy jfAu[ 

irvIAU izvIjLn
Pon: 604.214.5411 jF tol PRI 1.888.922.8804 
PYks: 604.232.7747 jF tol PRI 1.855.433.9728 
icwTI pwqr leI aYzrYs:	 WorkSafeBC 
	 PO Box 2071 Stn Terminal  
	 Vancouver BC V6B 3S3
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